THE FOLLOWING CONDITIONS WILL VOID THE WARRANTY:

WARRANTY CLAIM PROCEDURE:

LIMITED LIFETIME WARRANTY

Lifetime Frame & Tarp - Advantage Truck Accessories offers a lifetime warranty against defective
materials or workmanship on all tonneau rails, aluminum components, clamps, bows, hardware, and
tarps for these brands:
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BY ADVANTAGE ~ EASY AS 1+2:3 BY ADVANTAGE ~THE SOFT TOUCH

Lifetime Frame & 10 Year Tarp - The following Advantage Truck Accessories product carries a lifetime
warranty against defective materials or workmanship on all tonneau rails, aluminum components,
clamps, bows, hardware, and a 10 year warranty against defective materials or workmanship on the
vinyl covering.
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BY ADVANTAGE ~ IT'S A SNAP

Damage to the product caused by collision, customer abuse or neglect, commercial use, theft,
vandalism, natural disaster or loss of product or parts, improper installation, service, removal, or
modifications will void the warranty. Consequential and incidental damages are not covered under
this warranty.

Improper cleaning - It is recommended to use the tested and approved Vyn-All-RX™, or clean
with soap and water only. Do not use vinyl conditioners (i.e. Armor All®) because they will shrink
the vinyl on the tarp.

Overloading of cargo - Cargo should not touch the Tonneau tarp at any point. Protrusions in the tarp
will stress the fabric. Cargo may shift while traveling and cause it to push against the tarp fabric and
damage it.

The warranty applies to the original consumer/purchaser. Warranty registration must be on file
and/or proof of purchase (detailed and dated receipt) required for warranty to be effective.
Warranty coverage starts from the date of purchase.

Provided all warranty conditions are met, Advantage Truck Accessories will either repair or replace
(at Advantage Truck Accessories option) the product or component. Advantage Truck Accessories
may require the original item to be returned postage prepaid for final determination. Advantage
Truck Accessories reserves the right to substitute and offer the respective warranty discount on an
entire replacement system or provide other remedies than those listed in this warranty for
discontinued products or other reasons. A return authorization number must be obtained from our
Customer Service Department prior to returning any product. Shipping charges will apply for

any repair or replacement.

For Warranty claims or questions, contact Advantage Truck Accessories Customer Service
Department toll free at 800-773-3110, or by email at warranty@advantagetruckaccessories.com.
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